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Retrieving a Public Key from 
a Signed Message

When a new digitally signed message is received in 
the Outlook Inbox, double-click the message to 
open it.

1

A digitally signed message will have the 
Digital Signature icon in the upper 
right hand corner of the message.
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Right-click on the 
Sender’s name.  Select 
Add to Contacts from 
the right-click menu.
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Outlook creates a Contact entry. The 
Sender’s name and email address will 
appear in the Contact.
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Click on the Certificates tab to view the 
certificate.  Click on Save and Close to
save and close the Contact.
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In some instances 
the Contact entry 
may already exist.  
If it does, update 
the new information 
by selecting Update 
new information 
from this Contact 
to the existing 
one.  Click OK.
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The sender has been added to your Contacts Folder and you can 
now send encrypted email to this person. 
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